
 

 
 
 

 
 
 
 
RFQ - 032 -2025 
  

03 December 2025  
  
  

Dear Sir/Madam, 
  

The Philippine Embassy in Singapore invites interested and eligible service providers 
to participate in the procurement of Pest Control Services for Calendar Year 2026. The 
scope of services covers the Embassy’s Chancery located at 20 Nassim Road, Singapore 
258395, and the Ambassador’s Official Residence located at 17 Victoria Park Road, 
Singapore 266496. 

The Embassy seeks a qualified contractor with proven expertise in pest management 
and control to ensure that both properties remain safe, sanitary, and free from infestations, in 
compliance with prevailing industry standards.  

The Terms of Reference (TOR), which detail the scope of work, technical 
specifications, and service requirements, are attached for your review. 

Interested companies are requested to complete the Price Quotation Form (Annex 
A) and submit the duly completed form on or before 10 December 2025, 1700H 
(Singapore local time) via email to: singapore.pe@dfa.gov.ph. 

. 
  
Thank you. 
  
  
                                                                                        Sincerely yours, 
  
  
​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​

​ ​ ​ ​ ​ ​ ​ ​ ​    (original signed) 
                                                                          GLORIA JEAN CASTANO - ZAFRA 
                                                                                   Administrative Officer 
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​ ​ TERMS OF REFERENCE 

PROJECT: PEST CONTROL SERVICES AND MAINTENANCE AT THE PHILIPPINE 
EMBASSY CHANCERY AND THE AMBASSADOR’S OFFICIAL RESIDENCE 

The Philippine Embassy in Singapore requires the services of a reputable and duly licensed 
pest control company in Singapore to provide comprehensive pest management services at 
the following premises: 

●​ The Embassy Chancery located at 20 Nassim Road, Singapore 258395; and 
●​ The Ambassador’s Official Residence located at 17 Victoria Park Road, Singapore 

266496. 

The intended service period shall be for twelve (12) months, from 1 January 2026 to 31 
December 2026, with the scope of work as follows: 

SCOPE OF SERVICES 

The Contractor shall perform the following pest control services at the Embassy Chancery 
(20 Nassim Road) and the Ambassador’s Official Residence (17 Victoria Park Road): 

1.​ Inspection and Monitoring – Conduct regular inspections of landscaped areas, 
building interiors, and surrounding premises to identify relevant pest activity (ants, 
cockroaches, mosquitoes, rodents, termites, etc.), and provide professional 
recommendations for proper care and preventive measures. 

2.​ Scheduled Treatments – Carry out regular pest control services at both the Embassy 
Chancery and the Ambassador’s Residence, in accordance with Singapore’s National 
Environment Agency (NEA) regulations. 

3.​ Elimination and Treatment – Properly eliminate pests within the premises and 
surrounding areas using appropriate, approved pesticides, and perform the necessary 
treatment and maintenance to prevent recurrence. 

4.​ Emergency Response – Provide immediate treatment within 24 hours of notification 
in case of pest infestation or urgent Embassy request. 

5.​ Safe Practices – Ensure safe application, handling, and disposal of pest control 
chemicals and materials, in compliance with environmental and health standards. 

6.​ Reporting – Submit monthly service reports and recommendations, duly 
acknowledged by the Embassy’s authorized representative, including details of 
inspections, treatments performed, and preventive measures taken. 

I. PRICING 

●​ The quotation shall be in Singapore Dollars (SGD), inclusive of Goods and 
Services Tax (GST) and other lawful charges. 

●​ The quotation shall clearly state the annual contract cost and an itemized 
breakdown of services. 

 



 

II. INVOICING AND PAYMENT 

●​ The Bidder shall submit their proposed quotation inclusive of GST and other lawful 
charges. 

●​ The Bidder may also provide a schedule of rates for additional services (e.g., 
emergency pest treatment, specialized fumigation, termite eradication, use of 
additional equipment and materials, or deployment of extra manpower), in case the 
Embassy requires separate or supplementary pest control services beyond the regular 
scope of work. 

●​ Each invoice must indicate the following information: 
1.​ Job Order Number; 
2.​ Description of services rendered, quantity, and total cost; 
3.​ GST amount; 
4.​ Name of Payee / Company Name; and 
5.​ Bank Information (Bank Name, Branch, Account Number). 

III. EVALUATION FACTORS 

●​ The contract shall be awarded to the bidder with the lowest calculated bid and the 
most responsive proposal. 

●​ The Embassy reserves the right to reject proposals that are unreasonably low or high 
in price. 

●​ The Embassy shall determine the bidder’s responsibility by evaluating compliance 
with Philippine government procurement requirements, including: 

●​ Adequate financial resources; 
●​ Ability to comply with host government laws and regulations for licenses and permits; 
●​ Satisfactory record of integrity and business ethics; and 
●​ Demonstrated experience and technical capability in management and manpower in 

pest control services. 

IV. CONFIDENTIALITY CLAUSE 

All data and information provided by the Philippine Embassy or generated in connection with 
the performance of services shall be treated as the exclusive property of the Philippine 
Embassy. 

The Bidder is required to maintain strict confidentiality and security of the Embassy’s data 
and is prohibited from using or attempting to use such data for any purpose other than the 
execution of the contract. This obligation shall survive the termination or expiration of the 
contract. 

 ​ V. WARRANTY 
 

The winning Service Provider shall clearly identify and state the warranty period and be 
responsible and liable for providing the necessary remedies for defects, faults, or 
shortages after the completion of the Project. 

 



 

 
 

 
    
   ANNEX A 

PRICE QUOTATION FORM 
 

 

Date​ : 

To​ :​ MS. GLORIA JEAN V. CASTAÑO - ZAFRA 
​ ​ Administrative Officer 
​ ​ Embassy of the Philippines - Singapore 
​ ​ Level 16 Units 12A 13/14 Triple One Somerset Building  
​ ​ 111 Triple One Somerset Singapore 238164 
 
 
Sir / Madam, 
 
After having carefully read and accepted the terms and conditions in the Request for 
Quotation for the Pest Control Services at the Philippine Embassy’s Chancery and 
Ambassador’s Official Residence for the calendar year 2026, hereunder is our quotation 
as follows: 

TOTAL AMOUNT: 

Amount in words: _____________________________________________(_________SGD) 

Inclusions: 
1. 
2. 
3. 
4. 
 

Very truly yours, 

 
 
 
Full Name and Signature 
of Representative    : 
Designation             : 
Company Name      : 
Contact Number      : 
Email Address​ : 
 
 
 

 


