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EMBASSY ADVISORY 

The Philippine Embassy in Singapore regrets to advise the public 
that the operations of the Philippine Overseas Labor Office (POLO) 
located at 20 Nassim Road Singapore 258395, are suspended 
from 26 October 2021 to 28 October 2021. Operations will resume 
on 29 October 2021. 

A POLO personnel has tested positive for COVID-19, while others 
have been identified as his close contacts. As such, the POLO shall 
suspend operations on these dates to conduct thorough 
disinfection of its premises and to comply with the isolation and 
quarantine guidelines imposed by the MOH.   

POLO personnel will be working from home and will monitor for 
symptoms, if any. In case of emergency, POLO may be reached 
through the following numbers: 

Labor Matters 
(OEC, Contract Verification) 

9113-6552 
 

OWWA Matters 
9023-5601 

 

The Embassy’s consular and ATN sections remain open to the 
public. 

The Embassy requests the public's continued understanding as it 
adheres to the prescribed measures against the COVID-19 
pandemic for the safety of its personnel and clients. 

 

 

PHILIPPINE EMBASSY, SINGAPORE 
26 October 2021 
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POLO-SINGAPORE CONTACT DETAILS 
 

polo_singapore@dole.gov.ph Contact Verification/ Agency 
Accreditation 

polosgappointment@yahoo.com Contract Verification/ 
Collection Appointment, 
Agency Accreditation 
Appointment, OWWA 
Membership Appointment  

oecpolosingapore@gmail.com OEC Concerns 

polosgaccreditation@gmail.com  Agency Accreditation 
Concerns 

owwasingapore15@yahoo.com OWWA Membership and 
Welfare Concerns  

singapore@sss.gov.ph SSS Membership Concerns 
and Benefits Claims 

popsingapore@pagibigfund.gov.ph Pag-IBIG Membership 
Concerns and Benefits Claims 

polosgvaccinationverif@yahoo.com POLO Validation of 
Vaccination Certificate 

 
For more information on POLO programs and services, please 
visit POLO’s website.  
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