
 ADVISORY ON MISLEADING WEBSITES AND THIRD-PARTY 
SERVICE PROVIDERS THAT OFFER ONLINE PASSPORT 

RENEWAL APPOINTMENTS 

The Philippine Embassy advises all our kababayans in Singapore to be wary of 
misleading websites that offer Philippine passport renewal appointments FOR A FEE. 

Only the Philippine Embassy offers passport renewal appointments and this online 
service is FREE. Simply visit the Philippine Embassy’s website at 
http://www.philippine-embassy.org.sg and click on Appointment. 

Those who have been victimized by misleading websites such as 
https://www.philippinepassport.com.ph and by third party service providers which 
collect fees for passport renewal appointments here in Singapore are strongly 
encouraged to lodge a police report and submit a copy to the Embassy through email 
at epassport.sgpe@gmail.com. 

The Philippine Embassy reminds our kababayans NOT TO DEAL with third-party 
service providers or websites for their passport renewal appointments. Should 
passport renewal applicants need assistance, please contact the Philippine Embassy 
through the above email address or through its hotline at 6737 3977. 
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