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https://eservices.ica.gov.sg/sgarrivalcard/

Visit the website of the Immigration and
Checkpoints Authority (ICA)

Or download MyICA Mobile
application FREE from 
either the App Store (iOS)
or Google Play (Android)

https://www.sgpc.gov.sg/sgpcmedia/media_releases/ica/press_release/P-20221221-1/attachment/SG%20Arrival%20Card%20.pdf
https://eservices.ica.gov.sg/sgarrivalcard/
https://apps.apple.com/us/app/myica-mobile/id1584952674
https://play.google.com/store/apps/details?id=sg.gov.ica.mobile.app


The Immigration & Checkpoints Authority (ICA) has issued an advisory on 21 December 2022 reminding all
travellers, including Singapore residents (Singapore citizens, permanent residents and Long-Term Pass holders
(i.e. Student’s Pass, Dependant’s Pass, Work Pass and Long-Term Visit Pass Holders), to submit the SG Arrival
Card within three days (arrival day included) before arriving in Singapore to avoid inconvenience. This can be
done through the ICA’s website or MyICA mobile application. This is FREE of charge and will only take less than
three (3) minutes for Singapore residents, or five (5) to seven (7) minutes for foreigners. 

Travellers who have not submitted their SG Arrival Card upon arrival at the immigration counter will be asked to
do so and thereafter re-join the queue for immigration clearance.

Furthermore, travellers with changes in their health condition or travel history must re-submit their health
declaration form before arriving in Singapore. Those who make false declarations will be liable for prosecution
under Singapore’s Infectious Diseases Act.

Only the following are exempted from SG Arrival Card submission:

     (i) Travellers who are transiting/transferring through Singapore without seeking immigration clearance; and
     (ii) Singapore residents travelling by land through the Woodlands and Tuas checkpoints.

The SG Arrival Card is part of ICA’s move towards paperless immigration clearance under the New Clearance
Concept. It replaces the paper-based disembarkation/embarkation card that foreign visitors were previously
required to submit upon arrival at ICA checkpoints.

Visit the ICA website for more information.
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