
 

 

 

 

EMBASSY ADVISORY 
AD-028-2024  
 

PASSPORT AND VISA APPLICATION SYSTEMS UNDER MAINTENANCE 
 

Singapore - 29 May 2024, The public is advised that the passport Global Online Appointment 
System (GOAS) and the Online Visa Application System (OVAS) are currently under maintenance 
until further notice, in view of system updates. There may be disruptions in accepting passport 
and visa applications during this period. 
 

We will endeavor to normalize our passport and visa services as soon as possible. Those with 
urgent passport and visa requests are advised to get in touch with the Consular Section through 
the e-mail at consular@philembassysg.com. 
 

Thank you for your understanding. (END) 
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